
 

 

 

 

 

  

HUDDERSFIELD TOWN AFC 

 

HATE CRIME POLICY  
 

The Policy 
 

Hate crime is the most marked manifestation of hostility and prejudice in our society.  

Being targeted either wholly or partly due to a personal characteristic (including those 

characteristics considered ‘protected’ under the Equality Act 2010) can have a 

devastating impact upon the victim(s) and, in some situations, have a detrimental 

effect on community cohesion. Victims may feel isolated and afraid of further 

incidents, which is likely to impact significantly on their life.   

 

Tackling hate crime is a priority for Huddersfield Town AFC and forms part of our ‘Terriers 

Together’ Equality, Diversity, and Inclusion Strategy. Members of the Equality and 

Safeguarding Working Group have identified equality objectives relating to hate 

crime; however, it is the responsibility of all staff and other parties engaged with the 

Company to identify, address, reduce, and prevent hate crime – being a bystander is 

not an option.   

 

As a Company we pride ourselves on the diverse and inclusive nature of our 

environment in which all characteristics under the Equality Act 2010 are respected; we 

want everyone to feel valued and included and to be able to achieve their full 

potential. Across the Club, the Huddersfield Town Foundation, and the Huddersfield 

Town Women’s Team, we have a zero-tolerance approach to any form of 

discrimination, and we are committed to the redress of any inequalities by taking 

positive action where appropriate.  This policy reinforces our ‘Terriers Together’ ethos 

of respect and inclusion for all. 
 

Who is Covered by the Policy? 
 

This policy applies to all employees/workers of HTAFC, the Huddersfield Town 

Foundation, and the HTAFC Women’s team (referred to as ‘the Company’ in this 

document), whether full-time or part-time, permanent, fixed-term or casual, and 

irrespective of length of service.  

 

The policy also applies to supporters, where applicable, in terms of their relationship 

and engagement with the Club, in person, via social media channels, or in any other 

forum. 
 

Purpose of the Policy 
 

The aim of this policy is to ensure that the Company (including staff, supporters, and 

other parties) works effectively to deal with hate crime and to:  

 

• Raise awareness and develop understanding of hate crime, including 

understanding of and empathy towards victims and witnesses of harassment.  

 

• Have a victim-centred approach to ensure that all victims and witnesses can 

access the support they need to recover from the impact of the crime. 
 

 

 



 

 

 

  • Publicise and promote our policies and procedures, including our incident reporting 

procedures, to instil trust and confidence that any disclosures will be treated 

seriously, and managed in a sensitive and confidential manner. 

 

• Respond promptly to reports of hate crime. 

 

• Monitor cases of hate crime and hate incidents and maintain accurate records.  
 

What is Hate Crime? 
 

The Police and CPS define hate crime as: 

 

“Any criminal offence which is perceived by the victim or any other person, to be 

motivated by hostility or prejudice based on: a person's race or perceived race; religion 

or perceived religion; sexual orientation or perceived sexual orientation; disability or 

perceived disability, and any crime motivated by hostility or prejudice against a person 

in relation to their gender identity or perceived gender identity.” 

 

There is a distinction between a hate crime and a hate incident: 

 

“A hate incident is any incident which the victim, or anyone else, believes to be based 

on someone’s prejudice towards them because of their race, religion, sexual 

orientation, disability, or because they are transgender.” (CPS Guidance) 

 

A hate incident does not necessarily break the law; where a hate incident amounts to 

a criminal offence, and is based on one of the five protected characteristics, it is known 

as a hate crime. 

  

Hate crimes are distinct from general anti-social behaviour in that they are perceived 

to be motivated by prejudice or hatred against people with an identifiable 

characteristic. Hate crimes may also include hostility or hatred based on other 

characteristics such as age, gender, political affiliation, or vulnerability. 

 

Conduct that will be considered as a hate incident, and potentially a hate crime, 

includes: 

 

• Verbal abuse; 

 

• Harassment; 

 

• Bullying or intimidation; 

 

• Physical attacks/assault; 

 

• Threats of violence; 

 

• Hoax calls, abusive phone or text messages, hate mail; 

 

• Online abuse; 

 

• Displaying or circulating discriminatory literature or posters; 

 

• Graffiti; 



 

 

 

• Damage to property or belongs, including arson and vandalism; and, 

 

• Malicious complaints. 

 

The list above is not intended to be exhaustive.  

 

The Company has a zero-tolerance policy towards hate incidents and hate crime.  It is 

of the utmost importance to us that every member of our community feels safe in our 

environments, and we take any instances that threaten this safety extremely seriously. 
 

We work closely with the Police to ensure we have appropriate strategies in place to 

respond to hate crime, hate incidents, and any community tensions (including those 

involving supporters of other football clubs). 
 

Reporting Hate Crimes and Hate Incidents 
 

Everyone has the right to live without fear and harassment, therefore, it is important that 

victims and/or witnesses report anything they believe to be a hate crime or incident.   

Reporting may also be on behalf of someone else, for example, a friend, family 

member, or colleague.  We all have a duty to keep our community and workplace 

safe; unless we know what is happening, it is difficult to take appropriate action.  

Reporting does make a difference and we can prevent hate crime happening to 

someone else.  Reporting also helps the Police to understand the level of hate crime 

and incidents in our local area and improve the way they respond to them. 

 

A hate crime or hate incident can be reported to: 
 

The Police 

 

For emergencies, call the Police on 999. 

For non-emergencies, call the Police central number on 101. 

 

For useful information on a match day, follow the West Yorkshire Police Twitter account 

@WYP-HTAFC 

 

HTAFC’s Dedicated Football Officer is PC 5082 Harvey Bingham, and he can be 

contacted on harvey.bingham@westyorkshire.pnn.police.uk  Please note that to report 

a crime, first report to 101 to be issued with a crime number, which will enable the district 

officers and PC Bingham, where applicable, to investigate. 

 

True Vision 

 

True Vision is a Police website-based reporting system www.report-it.org.uk  It provides 

details about how to report hate crimes and incidents and includes a video clip in British 

Sign Language (BSL).  A True Vision mobile phone app is also available. 

 

Stop Hate UK 

 

We recognise that not everyone wants or is able to report hate crimes and incidents 

directly to the Police.  Incidents can be reported directly to an independent 

organisation, Stop Hate UK by telephone to 0800 138 1625.  This is a free, 24-hour phone 

service.  Incidents can also be reported online at talk@stophateuk.org and by text to 

07717 989 025. 
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Stop Hate UK is entirely independent of the Police and will not pass on an individual’s 

details without their explicit consent.  If requested, Stop Hate UK will report the incident 

to the Police on behalf of the person who makes the report. 
 

Report It Text Line 
 

Any language and/or behaviour at our home fixtures that makes someone feel 

uncomfortable or could qualify as abusive or discriminatory behaviour, or a hate crime, 

can be reported via the Stadium report line.  Phone or text 07741 528 949, telling us in 

which block and stand the incident has occurred. 
 

Kick It Out  
 

‘Kick It Out’ have their own reporting lines.  Email info@kickitout.org , call 0800 169 9414, 

tweet @kickitout, visit www.facebook.com/kickitoutofficial or download the official 

‘Kick It Out’ App from the App Store or Google Play. 
 

Via the Company’s Reporting Procedures 
 

The Company has incident reporting flowcharts applicable to players, members of staff, 

supporters, and participants on our community programmes.  The flowcharts are 

appended to this policy. 
 

Potential Action and/or Outcomes 
 

Any identified individual alleged to be a perpetrator of a hate incident or hate crime 

will be subject to investigation and potential action in accordance with the Company’s 

policies and procedures. 
 

For supporters, any investigation and potential outcomes will be in accordance with 

the Sanctions Policy. 
 

For members of staff, allegations of hate incidents or hate crimes will usually be 

investigated in accordance with the Company’s Disciplinary Policy and Procedure and 

may be subject to a formal hearing and disciplinary sanction, up to and including 

summary dismissal.  
 

If the Police or other agency are involved, other action may be taken independently 

of the Company, but which may have implications for any future engagement with us. 
 

General Data Protection Regulation 
 

The Company processes personal data collected during employment and other processes 

in accordance with its Privacy Notices.  Any data collected is held securely and only 

accessed by, and disclosed to, other individuals or third parties in accordance with data 

protection legislation. Inappropriate access or disclosure of data constitutes a data breach 

and should be reported immediately in accordance with the Company’s Privacy Notices. 
 

Communication 
 

A copy of this document is held on X:\GENERAL AREA\Staff Handbook and additional 

policies and procedures, and within ‘YouManage’, the company’s HR system. 

 

A copy of this document is also available from the Company’s website www.htafc.com 

within the Fans and Terriers Together sections. 

 
 
 

 

mailto:info@kickitout.org
http://www.facebook.com/kickitoutofficial
http://www.htafc.com/


 

Law Relating to this Document 
 

Sections 28-32 of the Crime and Disorder Act 1998 

Sections 145 and 146 of the Criminal Justice Act 2003 

Equality Act 2010 
 

Document Information 
Implementation, Monitoring and Review of this Policy 

 

This policy was designed, reviewed and/or updated in November 2021. Version No. 1. 

 

The Chief Executive Officer has overall responsibility for the implementation and 

monitoring of this policy. The policy will be reviewed on a regular basis and the 

Company reserves the right to make changes to the policy as appropriate, in line with 

legislative changes or amendments to our working practices. 

 

Understanding and supporting this policy is not only essential to providing a positive 

environment for everyone, but it is also critical to the success of our brand. 

 

Any queries or comments about this policy should be addressed to the Human 

Resources Manager or the Chief Executive Officer. 

 

This policy does not form part of any employee's contract of employment. We may 

depart from it at any time or amend the policy from time to time at our discretion. 

 

Thank you for reading this policy. 

 

Related documents 
 

Club Charter 

Disciplinary Policy and Procedure (Staff) 

Equality Policy 

Health and Safety Policy 

Safeguarding Policies 

Sanctions Policy 

 

 



 

 



 

 


